UBND TINH BAC GIANG CONG HOA XA HOI CHU NGHIA VIET NAM

SO NONG NGHIEP VA PTNT Déc 1ap — Tu do — Hanh phic
S6: 52 JKH-SNN Bdc Giang, ngay28 thang 6 nam 2023
KE HOACH

Nang cao Chi sé ning luc canh tranh cép tinh (PCI) nim 2023

Thyc hién K& hoach s6 21/KH-UBND ngay 11/5/2023 cia UBND tinh Béc
Giang v€ Nang cao Chi so nang lyc canh tranh cap tinh (PCI) nam 2023, S& Nong
nghiép va PTNT x4y dung k& hoach thuc hién véi cac ndi dung nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- Cu thé héa va trién khai thuc hién hiéu qua cac muc tiéu, nhi¢m vu dé ra trong
Ké hoach s6 21/KH-UBND ngay 11/5/2023 cua UBND tinh (goi tat 1a K& hoach
21/KH-UBND); tiép tuc thuc hién day du, nhit quan va hiéu qua cac nhiém vu, giai
phap vé cai thién méi trudng dau tu kinh doanh, nang cao nang lyc canh tranh cap
tinh giai doan 2021-2025 d4 dé ra tai Nghi quyét sé 105-NQ/TU ngay 28/4/2021 cua
Ban Thuong vu Tinh ty va Ké hoach s6 293/KH-UBND ngay 26/6/2021 cia UBND
tinh;

- Phat huy tinh chu dong, xac dinh trach nhi¢m cua cac phong, ban, don vi, ca
nhan trong vi¢c cai thi€én mdi trudong dau tu kinh doanh, nang cao nang luc canh
tranh ctia tinh nham cai thién hon nita méi truong dau tu, gop phan nang cao thi
hang PCI tinh Bac Giang nam 2023 va cic niam tiép theo; tao dong luc cho thu hit
dau tu, phat trién doanh nghiép, gop phan thiic ddy phat trién kinh té - xa hoi cua
tinh.

2. Yéu cau

- Céc ndi dung cua Ké hoach phu hop v6i quan diém, muc tiéu, dinh hudng
ciia Nghi quyét s6 105-NQ/TU ngay 28/4/2021 ctia Ban Thuong vu Tinh uy, Ké
hoach s6 293/KH-UBND ngay 26/6/2021 ciia UBND tinh va cac muc tiéu, nhiém vu
duogc giao tai Ké hoach sé 21/KH-UBND ngay 11/5/2023 ciia UBND tinh vé Nang
cao Chi sb nang luc canh tranh cap tinh (PCI) nim 2023 trén dia ban tinh Bic
Giang.

- C4c phong, ban, don vi can bam st cic ndi dung, yéu cau ctia Ké hoach
trong qua trinh trién khai thuc hién nhiém vu. Thuong xuyén phdi hop, don doc,
kiém tra, giam sat dé dam bao viéc trién khai thuc hién cac nhiém vu dat hiéu qua,
chat luong.

Il. NHIEM VU

1. Nhiém vu chung

Tap trung thyc hi¢n tdt cac nhiém vu duge phan cong 1a don vi phé'i hop



nang cao Chi 5O thanh phan tai Ké hoach hoach s6 21/KH-UBND gép phan nang
diém s6 PCI tinh Bac Giang dat 73,12 diém; nam trong nhom cac dia phuong c6
chat luong di€u hanh kinh té “tot” trén bang xép hang ca nudc.

2. Nhiém vu cu thé
Cac phong, ban, don vi truc thuoc S& cé trach nhiém tham muu thuc hién
nghiém tuc, hiéu qua cac nhiém vu do don vi chu tri yéu cau phdi hop va bdo céo
day du, kip thoi khi c6 yéu cau.
(Chi tiét theo biéu phdn cong dinh kém)
II1. GIAI PHAP
1. Giai phap vé cong tac chi dao, diéu hanh

- Céc phong, ban, don vi chu dong t6 chic phd bién cac ndi dung cia Ké
hoach s6 21/KH-UBND, Nghi quyét 105/NQ-TU; Ké hoach s6 293/KH-UBND vé
cai thién moi trudng dau tu, kinh doanh va ning cao chi s ning luc canh tranh cap
tinh (PCI) giai doan 2021-2025 va Ké hoach nay t&i toan thé can bo CCVC, ngudi
lao ddng thudc co quan, don vi minh.

- Bé cao vai tr0, trach nhiém cta ngudi ding dau cac phong, ban, don vi truc
thuc, dac biét nguoi dimg dau phai y thirc sdu sac vai tro tién phong trong cai
thién moi trudng dau tu, kinh doanh, khong ngimg d6i mai phuong phap lanh dao,
chi dao, bdo dam hiéu luc, hi€u qua, tao niém tin ctia doanh nghiép vao su chi dao,
diéu hanh cua cac co quan, don vi, cua S¢, gop phan tao dung hinh anh chinh
quyén nang dong, than thién. Kip thoi giai quyet kho khin, nhiing van d& méi phat
sinh va cac van dé chua rd trong cac quyet dinh, chinh sach cuia Nha nudc; manh
dan dé xuét cac giai phap co tinh d6t pha nham hd tro tt nhat cho doanh nghiép.

- Nguoi dimg dau cac phong, ban, don vi phai guong méu, di dau va chiu
trach nhiém vé két qua cai thién méi truong dau tu kinh doanh ctia don vi, linh vuc
phu trach. Tang cudng ky cuong, ky luat hanh chinh, kién quyét xtr 1y nghiém,
thay thé can bd CCVC c6 hanh vi tiéu cuc, gy kho khan, phién ha, nhiing nhiéu
trong qué trinh thyuc thi cong vu.

- Nang cao trach nhiém giai trinh cta nguoi ding dau cac co quan, don vi
d6i v6i doanh nghiép, nha dau tu théng qua viéc giai dap nhimg kién nghi, kho
khan, vudng mic lién quan dén linh vuc don vi minh quan Iy va dua nhiém vu
tham muu va trién khai cac giai phap vé cai thién chi sé PCI, DDCI 1a mot trong
nhirng ti€u chi dé héng nam danh gia mic d6 hoan thanh nhiém vu thuc thi cong
vu va xem x¢t khen thuong cac td chirc, c4 nhan thuc hién tét.

- Hang nam xay dung Ké hoach nang cao Chi sé PCI caa S, phan cong rd
nhiém vu cho tung phong, ban, don vi, timg bd phan, ca nhan lién quan trong viéc
trién khai thuc hién, xac dinh ro 10 trinh, thoi gian va két qua cua tirng nhiém vu;
Thuong xuyén t6 chirc cac Hoi nghi quén triét to1 toan thé can bd CCVC va nguoi lao
dong trong don vi minh vé viée néu cao y thire trach nhi¢ém trong thuc thi cong vu.

2. Giai phap vé cai cach thii tuc hanh chinh



- Thuong xuyén cai cach TTHC, ra soat don gian hoa, rat ngan thoi gian giai
quyet tht tuc hanh chinh, ting cudng giai quyét TTHC bang hinh thire truc tuyén,
day manh tmg dung céng nghé thong tin trong giai quyét TTHC khong dé doanh
nghiép, nguoi dan phai di lai nhiéu 1an dé hoan tat thu tuc, ldy ngudi dan 1am trung
tam, 1y su hai long cua ngudi dan, doanh nghiép lam thudc do danh gia chét
lugng hoat dong cua co quan, don vi; ra soat, kiém tra, CAC vin ban quy pham phap
luat trén dia ban tinh Bac Giang nham kip thoi phat hién, dé xuat xur 1y cac quy
dinh trai phap luat, mau thuin, chdng chéo, bat cap, hét hiéu luc, khong con phi
hop dé kién nghi vdi UBND tinh diéu chinh, bai bé.

- Nghién curu, d6i méi thue hién co ché mot cira, mot cira lién thong trong
giai quyét TTHC v6i nguyén tic “5 tai chd” tiép nhén - thAm dinh - phé duyét -
d6ng dau - tra két qua tai cp tinh; nang cao chét luong giai quyét hd so TTHC cac
cap, giam thoi gian di lai, giam thoi gian cho doi, tao thudn loi tét nhat cho to
churc, doanh nghi€p, nguoi dan.

- BO phan mdt cua ddm bdo dua ra cac giai phap nguoi dan, doanh nghi¢p
khi thuc hién TTHC khong phai cung cap lai cac thong tin, gidy to, tai liéu da dugc
chap thuan khi thyuc hién thanh cong TTHC trudc d6, ma cac co quan nha nude co
tham quyén giai quyét TTHC dang quan 1y hoic thong tin, gidy to, tai liéu d6 dugc
co quan nha nudc khac sin sang chia sé va dap tung duge yéu cau. 100% TTHC c6
yéu cau nghia vu tai chinh duoc trién khai thanh toan truc tuyén, trong do6 ty 18
giao dich thanh toan truc tuyén dat ttr 30% trd 1€n. Murc do hai long cua ngudi dan,
doanh nghiép vé giai quyét TTHC dat tdi thiéu 90%. 100% TTHC dugc thong ke,
cong bo, cong khai va cap nhap kip thoi.

- Trién khai hé thong danh gia chéat luong giai quyét TTHC, danh gia su hai
long ciia t6 chirc, cong dan ddi véi S& va can bo trong hoat dong giai quyét TTHC
dé nam bat kip thoi va 1am co so xép hang, phan loai, danh gia mirc d6 hoan thanh
nhiém vu ctia can bo, cong chirc thuc hién nhiém vu giai quyét TTHC.

- Nang cao chét luong cac hoat dong hd tro t6 chure, ca nhan trong giao dich,
giai quyét TTHC nhu cong bo rong rai duong day nong, so dién thoai cia Giam
doc S&, Chanh Van phong S¢é, giri nhan ho so qua dich vu buu chinh cong ich.

3. Giai phap vé d6i thoai, hd tro, thao g& khé khin cho doanh nghiép

- Thuong xuyén doi moi phu0’ng phap ddi thoai, gip g, tiép xuc va khao sat
su hai long tao ra su than thiét, gan glit gitta S& va doanh nghiép thong qua cac
hoat dong hoi nghi, gip mit, tiép xtc, thao g& kho khin cho nha dau tu, doanh
nghiép, tir 46 tao dung 10ng tin cua doanh nghiép ddi véi quyét tim cai thién moi
truong kinh doanh va tinh than cau thi caa So.

- T6 chirc trién khai nhiéu kénh thong tin dé tiép nhan cac phan anh, kién
nghi cua, doanh nghiép, ngudi dan nhu: So6 dién thoai (Zalo) cuia S, ciia Giam doc
S&, mang xa hoi (facebook), trang web, hom thu, bao dai, phi¢u khao sat su hai
long,...



- Pay manh hon nita cong tac phdi hop, trao ddi thong tin gitra SO véi cac td
chtrc hoi doanh nghiép trén dia ban tinh. Tao diéu kién dé cong dé)ng doanh nghi¢p
tham gia phan bién cac co ché, chinh sach cia nha nuéc d6i voi linh vuc nganh
quan 1y dén doanh nghiép. Phat huy hiéu qua hoat dong ctia T6 hd tro doanh
nghiép do S& thanh 1ap dé c6 nhimg hd tro thiét thuc dén doanh nghiép.

4. Giai phap nang cao tinh minh bach

- Thuc hién cong khai 100% thong tin, tai li€u (trur tai liéu mat) cac ké hoach
phat trién, quy hoach nganh, quy hoach tinh va cic van ban quy pham phat lut,
cac tha tuc hanh chinh, chu truong, dinh hudng thu huat dau tu, cac chinh sach vu
dai, ho tro cho doanh nghiép thudc linh vuc nganh quan 1y... va cac thong tin khac
c6 trach nhiém phai cung cap theo quy dinh phap luat téi cac doanh nghiép, Hop
tac x4, ngudi dan khi ho c6 yéu cau.

- Phat huy t6i wu hiéu qua trang Web cua cic so; thuong xuyén cap nhat
thong tin, cung cip day du cac dit liéu vé quy hoach, co ché chinh sach cling nhu
hudng dan theo hudng ngan gon, don gian, dé hiéu va c6 chi din 10 rang dé thuan
tién tra ctu. Nang cao hiéu qua chuyén muc trao ddi, hoi dap ddi véi doanh
nghiép, nha dau tu trén trang Web cta S¢ dé kip thoi tiép nhan va thdo g& kho
khan, vuéng mic cho doanh nghiép, nha dau tu.

5. Giai phap d6i véi can bd, cong chirc, vién chirc trong cai thién mdi
trwong dau tu kinh doanh.

- Thay d6i Ung xu cua co quan nha nudc va nguoi dan theo tinh than “thdn
thién, lang nghe, dong cam, tdn tam”. Quan triét nghiém can bo, cong chirc, vién
chtic cta don vi ludn phai d6i mdi trong tu duy, nhan thirc va hanh dong khi thi
hanh cong vu nham tao sy chuyén bién thuc chat va manh mé tir tu duy “cho
phép”, “cap phép” sang tu duy “phuc vu”; chap hanh nghlem tuc ky luat, ky cuong
hanh chinh. Thuc hi¢n nghiém phuong cham “4 xin” (Xin chao, xin 16i, xin cdm
on, xin phép); “4 luon” (Luén mim cwoi, luén nhe nhang, luén lang nghe, luén
gilip d5) va “5 khong” (Khéng cita quyén, hdch dich, gdy khé khan, phién ha;
khong quan liéu vo cam, vo trach nhiém; khong tham nhiing, lang phi, loi ich
nhém; khéng xu ninh, chay chot, gian déi; khéng loi dung chirc vu, quyén han
trong thuc thi cong vu).

- Hang nim, moi cac giang vién, chuyén gia co kinh nghiém t chirc cac 16p
tap huan k¥ ning giao tiép, tng xu trong thyce thi cong vu cho can bg, cong chirc bo
phan mot cira, can bo truc tiép giai quyét cong viée va thuong xuyén tiép xic véi
doanh nghiép, nguoi dan. Thudng xuyén to chic cac 16p dio tao, tip huin cho can
bd cong chiic, vién chirc cua s& nang cao trinh d§ chuyén mon, nghi€p vu nham
théng nhat cach hiéu, cach giai quyét cac TTHC cho nguoi dan, doanh nghiép.

- Tham gia day du cac 16p tap huan do tinh t6 chuc va moi cac chuyeén gia o
kinh nghiém truyén tai chuyén sau vé noi dung nang cao chi s6 ning lyc canh tranh
cap tinh (PCI), chi sd ning luc canh tranh cdp s, ban, nganh (DDCI) cho céac bd
cong chtrc, vién chuc, nguoi lao dong thude Sé.



- Hing nim, dé xuat biéu duong, khen thudng cac ca nhan, to chirc c6 thanh
tich tot trong viéc trién khai cac nhiém vy, giai phap nang hang cac chi s6 DDCI,
chi s6 thanh phan PCI cua s6.

6. Giai phap diy manh chuyén déi s6

- Pay manh vi¢c img dung cong ngh¢ thong tin trong giai quyét TTHC, tap
trung giai quyet TTHC trén mdi truong dién tur. Chuan hoa, dién tir hoa quy trinh
nghiép vu xur ly ho so, trao d6i van ban trén moi trudng mang; s6 hoa ket qua giai
quyét TTHC dé nang cao tinh cong khai, minh bach, rit ngan thoi gian, tiét kiém chi
phi.

- Tham gia cac khoa dao tao, tap huén nhﬁm nang cao nhan thirc cua cac
doanh nghi¢p vé chuyen doi sd, day manh phat trién ung dung, st dung cac san
pham cong ngh¢ s6. Tuyén truyen gidi thi€u doanh nghi€p tich cuc tham gia
Chuong trinh hd trg chuyen d6i s6 (SMEDx).

7. Giai phap vé tuyén truyén cai thién méi truwong diu tw kinh doanh,
ning cao chi sé ning lwc canh tranh cép tinh

- Py manh cong tac tuyén truyén cai thién méi trudng dau tu kinh doanh
trong céc phong, ban, don vi thudc S&, dong thoi tuyén truyén cho cac doanh
nghi€p, nha dau tu hiéu duge nhing nd luc cua S, cua tinh trong vi¢c cai thién
moi truong dau tu kinh doanh nhim tao ra sy dong thuan, chia sé giita doanh
nghi€p vo1 S6.

- Thudng xuyén to chtrc hdi nghi, hoi thao, sinh hoat chuyén dé cho can bo
cong chire, vién chuc, nguoi lao dong thude S¢ hiéu dugc muc dich, y nghia, tAm
quan trong cta cac bo chi s6 PCI va DDCI ddi véi viée phat trién kinh té x4 hoi
cua tinh, cua dia phuong.

IV. TO CHUC THUC HIEN

1. Céc phong, ban, don vi can ctr vao cac nhiém vy, giai phap cua K¢é hoach va
Phu luc kém theo t6 chirc xay dung Ké hoach thyuc hién ctia don vi minh, thoi gian
hoan thanh trong thang 7/2023.

2. Thu truong cac phong, ban, don vi truc thude S, ¢6 trach nhiém t6 chirc
quan triét, pho bién sau rong vé Ke hoach nay t6i toan thé can bg, cong chirc, vién
chtrc va nguoi lao dong thudc quyén quan Iy dé nam duoc ndi dung, muc dich va y
nghia cta viéc cai thién moi trudng dau tu kinh doanh, nang cao chi s6 Nang luc
canh tranh cap tinh (PCI) va to chirc thyc hién.

3. Kip thoi phat hién, khac phuc nhitng han ché, ton tai vé tinh hinh thuc
hién nhiém vu cua phong, ban, don vi minh, cua can by, cong chuce, vién chirc va
nguoi lao dong thudc quyen quan 1y trong thyc thi cong vu, nhat 1 nhitng ndi dung
lién quan truc tiép dén giai quyét TTHC, dé xuat, kién nghi ciia doanh nghiép,
nguoi dan.

4. Pinh ky hodc dot xuat bao cao két qua thuc hién vé cai thién méi trudng
dau tu, kinh doanh va nang cao chi s6 ning luc canh tranh cap tinh (PCI) ctia don
vi minh vé S& (qua phong KHTC) dé tong hop bao cao UBND tinh theo quy dinh.

5. Giao Phong KHTC d6n ddc, hudéng dan viéc trién khai thuyc hién Ké



Noi nhan:

- UBND tinh (b/c);
- S¢6 KH va BT,

- Lanh dao S&;

- Cac don vi HCSN truc thudc;
- Cac Phong, Thanh tra, VP Sé;
- Luu: VT.




BZ\NG PHAN CONG NHIEM VU CHI TIET

tleu nghich dé phan b1¢t v6i cac chi tleu thuan

o ‘ by | XEP PON VI LAM '
STT CHI SO THANH PHAN 2022 HANG MUC TIEU 2023 PAU MOI PON VI PHOI HQP
2022 PHOI HQP
CHi SO PCI 728 2 Trén hoge 73,12
bang
| | CSTP 1: GIA NHAP THI TRUONG 6,65| 52 T"E‘; I'l‘g"*-‘c 6,7 | Vin phong Sé
Thu tuc tai bd phan Mot ctra dugc niém yét 0 3 o
1.5 cong khai (% DN Ddng ¥) 100,0% 1 Bang 100,0%
. X , ~ s A 20 20 A .
16 guong dan thu tuc 1o rang, day du (% DN Dong 81.25% 28 Trén hodic bing | 81,5%
’ A T 1A A A 5 « R A A . Vv h ) S 2 r \ .
17 Czin boc_) tai bo pPan M(_)t ctra am hi€u vé chuyén 75.00% 29 Trén hodc bing | 75,5% an phong S0 Céc phong, (;h1 cuc
mon (% DN Dong y) truc thude
Cén b0 tai bo phan M4t ctra nhiét tinh, than o A < 1 o
1.8 thién (% DN Déng 9) 87,50% 6 Trén hoac bang | 89,0%
1.10 | Huong dan thu tuc cap phép kinh doanh c6 dieu | 54 5g00 | 47 | Tren hoiic bing | 56,0%
kién 12 10 rang, day da (%)
Doanh nghi€p khong gép kho khan gi khi thue .
1.11 | hién thu tyc cap phép kinh doanh c6 diéu kién 24,59% 44 Trén hodc bang | 42,0%
% 7 \ .
o) — , : Cac phong, Chi Vin phong S&
Quy trinh giai quyet thu tuc cap phép kinh ‘ cuc tryc thuoe
1.12 | doanh c¢ diéu kién ding nhu van ban quy dinh | 24,59% 46 Trén hoac bang | 56,5%
(% DN Dong y)




Thoi gian thue hién thu tuc cip phép kinh doanh

1.13 | ¢6 diéu kién khong ‘kéo dai hon so v61 van ban 24,59% 42 Trén hoac béng 49,0%
quy dinh (% DN dong y)
Chi phi cap phép kinh doanh c6 diéu kién khong s .
1.14 | vugt qua muc phi, 1€ phi dugc quy dinh trong 24,59% 45 Trén hodc bang | 44,0% Van phong So cac ?rr:fcn?h’u%}: cue
van ban phap luat (% DN Dong y) j :
Ty 1& DN phai huy bo ké hoach kinh doanh do
nhirng kho khan gap phai khi thuc hién thu tuc 0 e 1% o
117 dé nghi cép Giéy phép kinh doanh c6 diéu kién 9,84% 23 D61 hodc bang 9,6%
(%)*
Ty 1¢ DN phii cho hon MOT thang dé hoan ‘ céii ?rrlintgh’u%? Vian phong S&
1.18 | thanh tat ca cac thu tuc dé chinh thirc hoat dong 6,25% 23 Dud6i hodac bang | 6,0% T ;
(%)*
Ty 18 DN phai chd hon BA thang dé hoan thanh 0 s o
1.19 tat ca cac thi tuc dé chinh thuc hoat dong (%)* 6,25% 60 Bang 0,0%
11 | CSTP 3: TINH MINH BACH 6,30 | 19 Trf)‘;:gac 6,35 | Thanh tra S&
3.2 ggp can tai liu phdp 1y (1=Khong the; S=Rat 342| 7 | Trénhodcbing | 350 | Phong KHTC
3.3 | Minh bach trong dau thau (% Ddong ) 13,93% | 58 | Trénhodc bang | 92,0% Thanh tra S&
34 | Ty1¢ DNnhan duoc thong tin, van ban can khi | g5 4904 | 25 | Tren hogc bing | 83,0%
yéu cau co quan trong tinh cung cap (% ) Phang KHTC
P 2 on ; \
35 | SOngdy chd doi dé nhan dugc thong tin, van 5| 30 | Dudihosc bin 100 J Céc phong, ban, don
' ban yéu cau (Trung vi)* : g ' vi tryc thudc
Thong tin trén website cua tinh vé cac uu .
3.6 dﬁi/khuy@n khich/ho trg dau tu cua tinh 1a hitu 28,21% 37 Trén hoac bang | 50,0%
ich (% Dong y) Vian phong S¢&
38 Théng tin trén website ciia tinh vé cac van ban 23.08% 56 Trén hodc bing | 50,6%

diéu hanh, chi dao cua lanh dao tinh 1a hitu ich




(% Dong y)

Can c6 "moi quan h¢" dé c6 dugce céc tai licu

; 0 % hodc b 0

3.10 cua tinh (% Quan trong hoac Rat quan trong)* 21,19% 8 Dudi hode bang | 21,0%

Kha nang dy li¢u duoc viée thuc thi cia tinh véi 0 R C 1 o ,
3.14 quy dinh phip luat ctia Trung wong (% Co th é) 32,20% 25 Trén hoac bang | 38,0% Thanh tra S&
3.15 Ef;‘ fﬁ;ltglf}f (ljzuc‘f,)“t‘fl‘é)thay doiquydinhphdp | 56 5400 | 29 | Tran hoc bing | 35,0%
3.16 | Chat lugng website ctia tinh 55,15% | 18 | Trén hodc bang | 57,0%

14 A A Ay U A ; . Van phong So
3.17 Zg;%ggghggﬁg(i}“)yen truy cap vao website | a9 0504 | 47 | Trén hogc bing | 53,2% s
0
IV | CSTP 4: CHI PHi THOT GIAN 738| 31 e I'l‘;’*-‘c 743 | Vin phong Sé

Ty 1¢ DN danh hon 10% quy thoi gian dé tim ‘
4.1 | hiéu va thuc hién cac quy dinh phép luat cua 25,41% 45 Dudi hodc bang | 19,5%

Nha nudce (%)*
4.2 | Can bo nha nudc than thién (% Dong v) 91,74% 9 Trén hodc bang | 92,0%

Cén bo nha nudc gidi quyét cong viéc hidu qua . Cac phong, ban,
4.3 (%D 6ng 9) ; : 92,56% 9 Trén hoac bang | 94,0% | don vi truc thudc

(V]
44 | 0N lﬁﬁ‘ﬁ;g (ﬁj‘“BpéTé ‘;; lai nhiéu lan de 1ay dau | 95 9196 | 2 | Trén hogc bing | 92,0%
0

45 | Thu tyc gidy to don gian (% Dong ) 86,78% | 11 | Trénhodcbang | 88,0%
4.6 | Phi, 1& phi dugc niém yét cong khai (% Pong ) | 96,69% 8 Trén hodc bang | 97,0% Vian phong S& Cacaliﬁf’tﬁig;dm
47 Thoi gian thye hién TTHC dugce rat ngan hon so 94,21% 1 Trén hogc bing | 95,0% Cé&c phong, ban,

v6i quy dinh(%)

don vi truc thudc




Ty 18 DN khéng gip khé khan khi thuc hién
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4.8 TTHC tryc tuyén (% Dong §) 58,62% 42 Trén hoic bang | 65,5%
Thuyc hién TTHC truc tuyén giup tiét giam thoi o s 0 e Cac phong, ban, don
4.9 gian cho DN (% Déng ¥) 58,62% 41 Trén hodc bang | 63,5% Van phong So vi triro thude
4.10 gﬁfgﬁ%‘; (TO}{CD;";’ ;;lyen gitp tict giam chi | gg 690 | 39 | Tren hoc bang | 63,5%
0
Ty 1¢ DN cho biét ndi dung lam viéc ctia cac 0 1 s 0
411 doan thanh, kiém tra bi trung lap (%)* 5,79% 19 Dusi hodc bang 5,5%
412 T}i le PN*ChO bict bi thanh kiém tra trén 3 lan 7,38% 31 Duéi hoic bang | 7,0% \ Cac Chi cuc truc
mot nam Thanh tra S¢ thube
Ty 18 DN nhén thiy can bo thanh, kiém tra loi i .
4.13 | dung thyuc thi cong vu nhiing nhiéu doanh 1,89% 2 Dud6i hoac bang | 1,8%
nghiép (%)*
V | CSTP 5: CHI PHi KHONG CHINH THUC 802| 1 T"f)‘; Ill‘g‘”-‘c 8,03 | ThanhtraSé
5.1 Eﬁg;?&‘jﬁnénf;ngg};‘;%% phaitra them cdc | 350005 | 6 | Dugi hodc bing | 29,5%
Cong viéc dat duogc két qua mong do1i sau khi tra o n o 13 o
5.2 CPKCT (% Thuong xuyén hodc Luon ludn) 71,93% 12 Trén hodc bang | 73,5%
Hién tuong nhiing nhidu khi giai quyét thi tuc o i w13 0
53 cho DN 1a phé bién (% Ddng ¥)* 49,59% 3 Dud6i hoac bang | 47,5%
. \ o % A \ Cac phong, ban, don
V] N 9 9
5.4 S%if;?an CPRCT o' mire chap nhan duoc (%o | g5 5604 | 10 | Trén hodc bing | 93,5% | 1nanhtraSo vi truc thuée
55 E:él;gl; (;(; :hl tra CPKCT cho can bd thanh, 7.02% 6 Dusi hodc béng 6.9%
0
56 | 17D gﬁ&?ﬁgﬁ%ﬁie hicn thu tyc 625% | 28 | Dudihoicbing | 6,0%
5.7 | Ty 1¢ DN tra CPKCT khi thuc hién thii tuc d& 7,69% | 20 | Dudihodc bang | 7,5%




nghi cap gidy phép kinh doanh c6 diéu kién
(%)*
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Ti 1€ DN phai chi hon 10% doanh thu cho cac

0 % hodc ba 0
5.13 loai CPKCT (%)* 3,33% 30 Dud6i hoac bang 2,5%
Chi trd " hoa hong" 1a can thiét d€ c6 co hoi o s 0
5.15 théing thiu (% Ddng ¥)* 18,75% 1 Dudi hodc bang | 18,5%
VI | CSTP 6: CANH TRANH BiNH DANG 731| 2 Trg‘;{:‘g“ 733 | Phong KHTC
Su quan tim ctia chinh quyén tinh khong phu
6.1 | thudc vao dong gbp cua doanh nghi¢p chodia | gg 5500 | 13 | ran hoge bing | 89,5%
phuong nhu s6 lao dong sir dung, s6 thué phai
ndp hodc tai trg/ho trg khéc (% Dong y)
Tinh uu tién giai quyét cac kho khan cho cac Phona KHTC
6.2 | doanh nghi€p 16n so v6i doanh nghi€p nho va 45,08% 12 Duéi hoic bang | 44,5% g
vira trong nude (% Pong y)*
Tinh uu tién thu hat dau tu tir cac doanh nghiép .
6.3 | 16n hon la phat trién doanh nghiép nho va vira 27,871% 26 Dudi hoac bang | 27,5%
trong nudc (% Dong y)*
Thu tuc hanh chinh nhanh chéng hon la déc i Cac\gﬁﬁf’tﬁig;dm
6.5 | quyén danh cho cac doanh nghiép 16n (% Pong | 26,79% 14 Dudi hodc bang | 17,0% Van phong So CT :
y)*
Dé dang co6 dugc cac hop dong tir co quan Nha .
6.6 | nudc la déc quyen danh cho cac doanh nghiép 8,00% 5 Dudi hodc bang | 7,9% Thanh tra S&
16n (% Dong y) *
6.8 Thuan loi trong tiép can thong tin 1a dac quyén 24.00% 19 Dudi hodc bin 16.9%
' danh cho cac doanh nghié¢p 16n (% Dong y) * ' : & '
Viéc tinh yu i cho DN 16n (ca DNNN va tu ‘ Phong KHTC
6.10 | nhan) gay kho khédn cho doanh nghiép (% DPong | 40,68% 8 Dudi hodc bang | 38,5%

*




"Hop dong, dét dai,... va cac ngudn luc kinh té
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6.11 | khac chi yéu roi vao tay cac DN ¢6 lién két chat | 47,93% | 15 | DuGi hofic bing | 46,5% | Thanh tra S¢
ché véi chinh quyén tinh” (% Pong y)*
CSTP 7: TINH NANG PONG VA TIEN Trén hoic X
VI PHONG CUA CHINH QUYEN TiNH 62| 3 biing 764 | Phong KHTC
Thai d¢ ctia chinh quyén tinh d6i véi khu vyc tu o ek 0
7.1 nhan I3 tich cuc (% DN) 81,51% 2 Trén hoac bang | 82,0%
Phan ting cta tinh khi c6 diém chua 13 trong
7.2 | chinh sich/vin ban trung uong: “tri hodn thue | 1/ 5q00 | 14 | Dugi hodc bang | 14,0%
hién va xin y kién chi dao” va “khong lam gi
(% DN)*
Céac S¢ nganh khong thuc hién dung chu truong, 0 e 13 o
73 | chinh sach ctia lanh dao tinh (% Dong §)* 21,12%1 2 | Ducihodcbang | 26,9%
UBND tinh linh hoat trong khuén khé phap luét ‘
7.4 | nham tao mdi trudng kinh doanh thuan loi 77,12% 55 Trén hoac bang | 77,3%
(oDong y) Phong KHTC Céc phong, ban, don
. vi truc thudc
75 UBND t1nh nang dong va sang tao trong vi¢c 69,49% 53 Trén hoiic bing | 69,7%
giai quyét cac van dé méi phat sinh (% Dong )
Cackhokhan,yuongrnagdugcthwbgo]qpthol ‘
7.7 | qua cac cudc doi thoai, tieép xuc doanh nghiép 77,05% 42 Trén hoac bang | 77,2%
tai tinh (% Dong y)
Chu truong, chinh sach ctia tinh, thanh phd d6i .
7.8 | voiviéc tao thuan loi (;ho doanh nghiép hoat 57,63% 11 Trén hoac bang | 57,8%
dong 1a 6n dinh va nhat quan (% Dong y)
Ty 1¢ DN tin tuong rang lanh dao dia phuong da .
7.9 | hanh dong dé thuc hién cac cam két cai thién 88,03% 3 Trén hoac bang | 88,2%
moi truong kinh doanh cua minh
VIII CSTP 8: CHINH SACH HO TRQ DOANH 6,10 12 Trén hoac 6.15 Phong KHTC

NGHIEP

bing




Thu tuc dé duge CQNN hd tro ting cuong ning
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8.2 lwe doanh nghiép d& thuc hién (%) 71,43% 28 Trén hoic bang | 71,6% Phong KHTC
Thu tyc dé dugc mién, giam chi phi tu van phap
luat khi st dung dich vu tu van phap luat thude o R . 13 o
8.4 mang ludi tu van vién cia CQNN dé thuc hién 79,34% 15 Trén hogc bang | 50,0%
(%) Thanh tra S
; ” . anh tra S¢
Thu tuc dé dugc mién, giam chi phi tu van ’ Céc phong, ban, don
thong tin thi truong khi st dung dich vu tu van o R . 1 o vi truc thudc
8.5 thugc mang ludi tu van vién cta CONN dé thuc 68,60% 58 Trén hode bang | 70,0%
hién (%)
812 I]l"ghli@é ;11(1(2; (;ung cap dich vu trén tong s6 doanh 2.10% 9 Trén hodic béng 2.2%
0
— , — Phong KHTC
g.13 | LY 1¢ nha cung cap tw nhan va nue ngodi trén | g6 1700 | 24 | Tran hogc bing | 92,0%
tong sO nha cung cap dich vu (%)
CSTP 10: THIET CHE PHAP LY VA AN Trén hoiic )
X NINH TRAT TU 8,60 1 bﬁng 8,62 Thanh tra S¢&
Ty 1¢ DN tin tuong vao kha nang bao v¢ cua .
10.2 | phap luat vé van d€ ban quyén hoac thyc thi hop | 94,96% 9 Trén hodc bang | 95,0%
dong (% Dong y) Thanh tra S& Céc phong, ban, don
Ty 1¢ DN tin rang cap trén khong bao che va s& ‘ vi tryc thuge
10.4 | nghiém tac xu ly ky luat can bd sai pham (% 69,49% 14 Trén hodc bang | 70,0%

D@)ng Y)
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